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The Customer Care Program

Services:

Fast, competent and customer-oriented.

Oerlikon Leybold Vacuum offers as
a leading manufacturer of vacuum
components and system solutions a
full line of products for almost any
application.

High-quality products are added with
our comprehensive after sales service,
a worldwide service network and an
internationally unified quality standard.

Whether you manufacture for your
local or the global market - we supply
the support regarding all vacuum engi-
neering questions.

Fast, competent and customer-
oriented.

High requirements -
comprehensive service

Quality and Flexibility -
inter-branding

Application know-how -
cross-functional
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Over 1400 experienced staff of our
closely woven worldwide network
are prepared to forward tailor-made
solutions rapidly and flexible cover-
ing maintenance and support for
your vacuum equipment.

Oerlikon Leybold Vacuum offers
besides the repair of its own
vacuum components professional
repairs of products from other
brands.

As a long-term system vendor for cus-
tomized vacuum solutions in a multi-
tude of applications we also offer the
services for the following markets:

- Refrigerating and air-conditioning
- Automotive industry

- Foodstuff industry

- Freeze drying

- Furnaces and metallurgy

- Industrial coating

- Lamps and illumination

Besides our expertise we are offering a
service across brands - more than
5000 original spare parts ensure mini-
mum downtimes and help you to fulffil
demanding production schedules.

Decontamination and calibration of
measuring systems in our DKD certi-
fied laboratory render our spectrum of
services complete.

We shall be pleased in providing ad-
vice about our inter-branding services.

Medical technology

- Packaging

- General industrial applications
- Semiconductor processes

- Data storage

- TV tubes and flat screens

- Research and development (from
large-scale research facilities to
laboratory equipment)

and many more.
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Tailor-made servicing packages
for your vacuum technology

Carefree Service Packages

The Customer Care program
comprises:

Audit and documentation

Everything from a single
source -
efficient and cost effective

Oerlikon Leybold Vacuum Full Line Catalog

Service packages and scope of supply Package: Silver Gold Platinum
Parts v v v
Training v v v
Maintenance and repair v v
On-site presence v

Examples for just-in-time solutions in the CCP scope: Named experienced service technician for on-site
visits and phone support, training for maintenance and repair, consignment stock (consumables and
spare parts on-site), repairs, pool of replacement pumps on-site, pump maintenance and servicing on-
site, preferential prices for spare parts and services, product upgrades and replacement pumps, installa-

tions, 24 x 7 emergency assignments on-site with a defined response time, etc.

In order to maintain productivity and
performance of your vacuum compo-
nents and systems, Oerlikon Leybold
Vacuum offers custom carefree packa-
ges.

The Customer Care Program (CCP)
has been designed as a comprehensi-
ve and, if necessary, global solution for
your service requirements covering the
area of vacuum engineering and offers
on-site support or support through the
Qerlikon Leybold Vacuum service
workshops.

A first step is a vacuum audit during
which the components of the existing
system are listed with all details, typical
maintenance requirements etc.

Thereafter the customer will receive as
documentation a report which is free of
charge and not binding regarding our
suggestions for a solution.

The Customer Care Program (CCP)

offers the following benefits:

- Reduction of costs for maintenance
and repair work as well as minimi-
zing downtimes

- Optimization of the performance
and process behaviour of vacuum
pumps

- Maximizing product service life
owing to preventive maintenance,
on-site support and staff training

Starting from the installed base of
va-cuum components, the maintenan-
ce requirements dependent on the ap-
plication as well as production require-
ments, you may select between stan-
dard or tailor-made service packages.

Depending on the specific require-
ments, silver, gold or platinum packa-
ges can be selected which contribute
towards optimizing the performance of
your entire vacuum system.

In the dialogue with the user we then
define the optimum solution in consi-
deration of your requirements.

This offer does not only apply to
vacuum components and systems
made by Oerlikon Leybold Vacuum but
also to the products of other manufac-
turers.

- Simplification of the logistics for
parts and pumps

Simplification of budgeting due to
the active and scheduled approach
for maintenance and servicing

- Maintenance and service from a
single source - also for vacuum
components of other brands
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Workshop Service and After Sales Service
At your disposal all over the world.

How to reach us

Toll free

When you need a workshop repair or
our after sales service you can reach
us simply by dialling:

+800 2 539 26 53 (in the landline
telephone european network)

Our staff is prepared for comprehen-
sive consulting and will define together
with you the details of the service you
require.

- Workshop repair

Please include with your returning
vacuum component under all cir-
cumstances a filled-in Declaration of
Contamination.

We will then take care of everything
else within the agreed time span.

- After sales service

At the agreed time our service tech-
nician will come for the arranged
work to your full satisfaction.

Headquarter Germany
Qerlikon

Leybold Vacuum GmbH
Bonner Strasse 498
D-50968 Cologne

T +49 (0) 221-347-0
F +49 (0) 221-347-1250
info.vacuum@oerlikon.com

www.oerlikon.com
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Scope of Services

The Qerlikon Leybold Vacuum work-
shop service comprises:

- Extended warranty

- Replacement or spare pump
- Training

- Repair of all brands

- Decontamination

- Waste disposal and scrapping

Our on-site after sales service offers
the following within the scope of the
Customer Care program:

- Installation of new pumps includin
instructions relating to operation
and maintenance

- Pump repairs
- Training
- Pump replacements

- Parts supplies / consignment

Service Centres

Qerlikon Leybold Vacuum maintains
throughout the world 30 service cent-
res and support bases in order to
ensure the shortest possible door-to-
door time for pump repairs:

- Germany: Cologne, Dresden, Berlin,
Hamburg, Hanau, Karlsruhe,
Stuttgart, Munich, Nuremberg

- BeNelLux: Zaventem (B),
Utrecht (NL)

- France: Orsay, Valence
- Great Britain: London
- India: Pune

- ltaly: Milano

- Japan: Tsukuba

- Korea: Cheonan

- PR. China: Tianjin, Shanghai,
Guangzhou

- Singapore: Singapore

- Spain: Barcelona

- Sweden: Géteborg, Uppsala
- Switzerland: Zurich

- Taiwan: Hsin-Chu

- USA: Export

and several qualified agents working all
over the world.

One of our service centres is surely
close by - regardless where you are
located.
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Center of Competence for Services

Valence Cologne Dresden

The Tasks of a Center of Competence
- First service location for newly developed products close to Production and Development

- Development, definition and implementation of service processes, documentation, training, spare parts and equipment
before further marketing, application or implementation in our service centres

- Auditing of service locations for ensuring a consistently high service quality
- Running of service training for defined products
- Review and support for the area of quality assurance

- Definition and coordination of services phase-out planning
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Center of Competence

Cologne

Dresden

Valence
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Center of Competence for

SCREWLINE, ECODRY, RUVAC,
SCROLLVAC, TRIVAC B, TRIVAC E,
TURBOSTREAM, E & DK,
DIP/LEYBOJET Diffusion pumps

Leak detectors, Total pressure gauges,
Valves, Vacuum components,
Calibration

Turbomolecular pumps

Pump systems

Center of Competence for
DURADRY, DRYVAC

Cryo pumps, Cryogenics, Cold heads,
Compressor units

Center of Competence for
SOGEVAC, TRIVAC NT

Oerlikon
Leybold Vacuum GmbH

Service Competence Center

Emil-Hoffmann-StraBe 43
D-50996 Cologne-Suerth

Phone: +492 21347 14 39
Fax: +492 21 347 19 45
e-Mail:
service.vacuum.kn@oerlikon.com

Oerlikon
Leybold Vacuum Dresden GmbH

Service Competence Center

Zur Wetterwarte 50, Haus 304
D-01109 Dresden

Phone: +49 3 51 88 55 00

Fax: +49 3 51 88 55 041

e-Mail:  info.vacuum.dr@oerlikon.com

Oerlikon
Leybold Vacuum France S.A.
Valence Factory

Service Competence Center

640, Rue A. Berges - B.P. 107
F-26501 Bourg-les-Valences Cedex
Phone: +33 4 75 82 33 00

Fax: +334 7582 92 69

e-Mail:  info.vacuum.vc@oerlikon.com
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Service Center

Our service centers are your point of contact for

- Maintenance and repair of all our vacuum technology products

- Commissioning and training

- Maintenance contracts and Customer Care Program

- After sales service and on-site repairs

- Second hand equipment, replacement pumps and backup pool

- Original spare parts

- Decontamination

- Calibration of measuring instruments in our certified laboratories

North and South America

USA

Brazil

Oerlikon Leybold Vacuum Full Line Catalog

Service Center Export

Oerlikon
Leybold Vacuum USA Inc.

5700 Mellon Road

USA-Export, PA 15632

Phone: +1-724-327-5700

Fax: +1-724-325-3577

e-Mail:  info.vacuum.ex@oerlikon.com

Service Center Campo Belo

Oerlikon
Leybold Vacuum USA Inc.
Brazilian Office

Av. Déria 360 cj. 12 Campo Belo
04635-070 Sao Paulo SP BRAZIL
Phone: +55 11 3554 3117

Fax: +55 11 3554 3117
e-Mail: pv@prestvacuo.com.br
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Service Center Zaventem

Oerlikon
Leybold Vacuum Nederland B.V.

Leuvensesteenweg 542, 9a

B-1930 Zaventem

Phone: +32 2 711 00 80

Fax: +32 2 720 83 38

e-Mail:  service.vacuum.zv@oerlikon.com

Service Center Orsay

Oerlikon
Leybold Vacuum France S.A.

7, Avenue du Québec

Z.A. Courtaboeuf Cedex

F-91942 Courtaboeuf Cedex

Phone: +33 1 69 82 48 00

Fax: +33 1 69 07 57 38

e-Mail: sales.vacuum.or@oerlikon.com

Service Center London

Oerlikon
Leybold Vacuum U.K. Ltd.

Silverglade Business Park

Leatherhead Road Unit 2

KT9 2QL Chessington, Surrey

Phone: +44 1372 737320

Fax: +44 1372 737303

e-Mail:  service.vacuum.in@oerlikon.com

Service Center Milano

Oerlikon
Leybold Vacuum ltalia S.r.l.

8. Via Trasimeno

[-20128 Milano

Phone: +39 02 27 22 31

Fax: +39 02 27 22 32 17

e-Mail: service.vacuum.mi@oerlikon.com
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Netherlands

Sweden

Switzerland

Spain

Oerlikon Leybold Vacuum Full Line Catalog

Service Center Utrecht

Oerlikon
Leybold Vacuum Nederland B.V.

Proostwetering 24 N

NL-3543 AE Utrecht

Phone: +31 30 2 42 63 30

Fax: +31 30 2 42 63 31

e-Mail:  service.vacuum.ut@oerlikon.com

Service Center Goteborg

Oerlikon
Leybold Vacuum Scandinavia AB

Box 9084

SE-400 92 Goteborg

Phone: +46 31 68 84 70

Fax:  +46 31 68 39 39

e-Mail: info.vacuum.gt@oerlikon.com

Service Center Ziirich

Oerlikon
Leybold Vacuum Schweiz AG

Leutschenbachstrasse 55

CH-8050 Zurich

Phone: +41 44 3 08 40 61/62

Fax: +41 44 3 08 40 60

e-Mail:  service.vacuum.zh@oerlikon.com

Service Center Barcelona

Oerlikon
Leybold Vacuum Spain, S.A.

C/. Huelva 7

E-08940 Cornella de Llobregat

Phone: +34 93 6 66 46 16

Fax: +34 93 6 66 43 70

e-Mail: service.vacuum.ba@oerlikon.com
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Asia

P.R. China

P.R. China
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Service Center Tianjin

Oerlikon
Leybold Vacuum (Tianjin)
International Trade Co. Ltd.

Beichen Economic

Development Area (BEDA)

No. 8 Western Shuangchen Road
Tianjin 300400, China

Phone: +86-22-2697-0808

Fax: +86-22-2697-4061

e-Mail:  service.vacuum.tj@oerlikon.com

Service Center Shanghai

Oerlikon
Leybold Vacuum (Tianjin)
International Trade Co. Ltd.

Shanghai Branch:

No.33

76 Futedong San Rd.

Waigaogiao FTZ

Shanghai 200131, China

Phone: +86-21-5064-4666

Fax: +86-21-5064-4668

e-Mail:  service.vacuum.sh@oerlikon.com

Service Center Guangzhou

Oerlikon
Leybold Vacuum (Tianjin)
International Trade Co. Ltd.

Guangzhou Office and Service Center
1st F, Main Building

Science City Plaza,

No 111 Science Revenue,

Guangzhou Science City (GZSC)
5106683, Guangzhou, China

Phone: +86-20-223-23980

Fax: +86-20-223-23990

e-Mail:  service.vacuum.gz@oerlikon.com
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India

Japan

South Korea

Oerlikon Leybold Vacuum Full Line Catalog

Service Center Pune

Oerlikon
Leybold Vacuum India Pvt Ltd.

EL-22 J Block

MIDC Bhosari

Pune 411026

Indien

Phone: +91 20-30 61 6000

Fax: +91 20-27 12 1571

e-Mail:  service.vacuum.pu@oerlikon.com

Service Center Tsukuba

Oerlikon
Leybold Vacuum Japan Co. Ltd

Tsukuba Technology Service Center

21 Kasuminosato Ami-machi
Inashiki-gun, Ibaraki-ken

300-0315 Japan

Phone: +81 29 889 2841

Fax: +81 29 889 2838

e-Mail:  service.vacuum.iik@oerlikon.com

Service Center Cheonan

Oerlikon
Leybold Vacuum Korea Ltd.

623-7, Upsung-Dong, Cheonan-Si,
Chungcheongnam-Do

Korea 330-290

Phone: +82 41 589 3035

Fax: +82 41 589 0166

e-mail: service.vacuum.cn@oerlikon.com

Service Center Singapur

Oerlikon

Leybold Vacuum Singapore Pte Ltd.

No. 1 Science Park Road

Singapore Science Park 2

#02-12, Capricorn Building

Singapore 117528

Phone: +65-6303 7000

Fax: +65-6773 0039

e-Mail:  service.vacuum.sg@oerlikon.com
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Service Center Hsin-Chu

Oerlikon

Leybold Vacuum Taiwan Ltd.

No. 416-1, Sec. 3

Chung-Hsin Rd. Chu-Tung

Hsin-Chu, County 310

Taiwan R.O.C

Phone: +886 35 00 16 88

Fax: +886 3583 39 99

e-Mail:  service.vacuum.hc@oerlikon.com
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